
Engagement Guide
Your population health management platform



Excitement
Email

Intro
Email

Incentive
Email

Text
Reminder

Email
Announcement

QR Code
Postcard

Follow-up
Push (1)

Follow-up
Push (2)

Follow-up
Push (3)

Follow-up
Push (4)

Text
Reminder

Email

Mail/Print

Text

Member Outreach Timeline

Days

Member



Member Outreach: First 30 Days
Activation Email
Text Messaging to Members
Mail/Info Postcard

Excitement Email

Incentive Push Email

Text Reminder



Member Outreach: 31-60 Days
Members are encouraged to complete their first
Health Screen within the initial 30 days of
messaging. Incentive reminders can be extended
to 60 days if engagement falls below 30%.

Email Reminder

Text Reminder

Postcard with QR code
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Provider Outreach: First 30 Days
Email Announcement
EAP Communication/Collateral
ERPHealth Sales Team Reach out

Benefit Announcement

1st Follow-up: Be the First Few!

2nd Follow-up: Don’t Forget!

3rd Follow-up: Don’t Miss Out!

4th Follow-up: Too Late!



Provider Outreach: 31-60 Days

Providers have access to a free
6-month trial of GRO.



Questions?


